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Stress Awareness in the Workplace

Introduction

Stress can affect anyone in the workplace. It can have a detrimental effect on
employees and employers alike and is a major cause of sickness absence in the
workplace in the UK. It costs over £5 billion a year. Stress can affect the individual’s
health, both physically and mentally. It affects how a person thinks, feels and
behaves, which ultimately can affect an individual’s performance at work.

It is in the interest of employers and employees to understand signs of stress, how
it can be avoided and what to do if it becomes an issue in the workplace.

Who it is for
This course has been designed for everyone in the workplace.
Course aim

The aim of this course is to raise awareness of the signs and symptoms of stress,
what can cause it, and actions that can be taken to help reduce and manage it in
the workplace.

Course content

This online course covers the following topics:

e Workplace stress case study
e What stress is

e Causes of stress

« Signs of workplace stress

o Statistics

e The law

e Employers duties

e Actions to take

Course duration

The average time required to complete the learning is approximately 30 minutes,
however the course is designed to go at the pace of the learner and can be
completed in more time if needed.

Assessment

The online assessment for the course consists of 15 multiple choice. In order to
be successful, candidates must achieve a 75% (12 or above) pass mark to obtain
the certificate.
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Institute of Occupational Safety and Health, (IOSH) state:

Work-elated stress is the harmfu/ physical,
or psychological reaction, that occurs when
Ppeople are subject to excessive vork
demands or expectations.

Itis however, very difficuit to define what
excessive work demands or expectations are;
‘one individual may consider them to be.

‘excessive whilst another will see them as an

exciting challenge, which makes the working

F dayinteresting. Everyone is different, and there
. “ i no ight or wrong way o react.
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In summary, employers have a duty to:
3 * monforworking conditons and spotsigns of
.o
-
* be aware of any conditions of work that could
cause ill health
* talk fo employees to get their viewpoint
* be considerate to any worker with health
problems or disabilities
Employers should try to prevent harm by:
+ assessing the potential impact of stress and
Identiying measures to reduce stress, making
sure employees are aware of these measures
Employers should protect the workforce by:
However, as we have said, stress, which results + considering the needs of the individuals and
from pressure, change or one of the ofher making reasonable adjustments where possible
identfiable stress tiggers, may be the reaction of .
e fiaoers, Ty o taking action where harm s foreseeable
Srat o p e Employers should manage the workplace by:
LafE + monitoring winerable individuals at work
1, however, an individual s stressed, what can + ensuring there is no discrimination, bullying or
h they do to help prevent or manage stress? Derassmentin he workplace
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On successful completion of the assessment, the candidate will be able to print/save their certificate. In addition to this, an e-mail is sent
to the candidate containing a link to the certificate. This is the simplest, most convenient way to achieve compliance. Also, a QR code has
been added to the certificate which can be scanned by a smartphone to establish the certificate’s validity.

For further information relating to this or any of our online courses, contact:
Christeyns Food Hygiene UK

2 Cameron Court

Winwick Quay

Warrington

Cheshire

WA2 8RE

Tel: 01925 234696

Email: uk-foodinfo@christeyns.com
Website: www.christeynsfoodhygiene.co.uk
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